MNpaBuna onnaTtbl U Bo3BpaTa AEHEXHbIX
cpeacTs

HacTtoswume NMpaBuna onnaTtbl U BO3BpaTa AEHEXHbIX CpeAcTB (aanee - NpaBuna) perynupyroT
OTHoLleHusa mexay UcnonHutenem n 3aka34umkom, CBA3aHHbIE € onnarTomn ycnyr no [loroBopy u
BO3BpaTOM OMJ1Ia4€HHOW CTOMMOCTM YCIyr B Crly4ae JOCPOYHOro pactopxkeHus [loroBopa.

1. OkoHuyaTenbHasi CTOMMOCTb Ycnyr OpMUPYeTCs C Yy4eToM BbIOpaHHOro 3aka3vymMkom
ToBapa/ycnyrn. Onnarta Ycnyr ocyuwectBnserca B 6e3Hann4yHoM nopsiake OogHWM u3 cnocobos,
yka3aHHbix Ha CanTe, no Bblbopy 3akasuvMka nyTeM 3a4nCreHust OEHEeXHbIX CPeacTB Ha cyer
WcnonHutens.

2. Mpn onnarte Ha Cante nnu nocpeacteoM JIMYHOIoO KabmnHeTa K onnate NPUHUMAKOTCSA KapTbl
VISA, MasterCard, SJIKAPT, a Takke aneKkTpOHHbIE KOLUENbKN.

MepeuncneHve nnaTexen MNpou3BOAUTCA B COOTBETCTBMM C [lpaBunamum MexayHapoaHbIX
nnaTexHblx cucteM Visa u MasterCard (Qanee — nnaTtexHble CUCTEMbl) Ha NpuHUMNax cobniogeHus
KOHuAeHUmnanesHoCTM 1 6e30MacHOCTM COBEpLUEHMS NnaTtexa C MCMNoNb30BaHMEM COBPEMEHHbIX
METOA0B NPOBEPKU, LMAPOBAHNS 1 Nepeaadn aHHbIX N0 3aKpbITbIM KaHanam cBssu. o Bonpocam
npaBun 1 nopsiaka OCYLECTBMEHUS onnatbl MNOCPEACTBOM MNMATEXHbIX CUCTEM  3akasuumk
PYKOBOACTBYETCSA MpaBusiaMyM COOTBETCTBYHIOLLMX MIATEXHbIX CUCTEM M OoBpallaeTcs HanpsiMyl K
onepatopam COOTBETCTBYHOLUMX MMATEXHbIX CUCTEM 3@ Pa3bACHEHUSMW W  KOHCYNbTaUUSMMU.
McnonHuTenb HacTodawmMM OcTaBnseT 3a cobor NpaBoO OKasblBaTb WH(POPMALMOHHYIO NOALAEPXKKY
OTHOCUTENbHO OCYLLECTBMNEHMA OnnaTtbl YCryr ¢ NOMOLLbIO NMATEXHbIX CUCTEM B Npedenax CBOMX
KOMMNETEHUMIA, OQHAKO HMYTO B HACTOSLLEM NPUNOXEHUN HE 00NA3bIBAET €ro OCyLLECTBMSATb TaKyH
NH(POPMaLMOHHYIO NOAAEPXKKY, OTBeYaTb 3a MOSHOTY MpeaoCTaBleHHOW MH(OPMaUnMM UnNn HecCTu
WHble nocneacTeus Bolbopa cnocoba onnatbl yCnyr u/unu NnaTexHon cucteMbl 3akaszymkoMm.

3. Ona onnatbl Ycnyr 6aHKOBCKOM KapTow Visa unu MasterCard npu BeiGope cnocoba onnatbl
HeobXxoOUMO HaxaTb KHonky «Onnata 6aHKOBCKOW KapToW» WM ANA 3aBeplleHusa nnatexa
HeobxoauMOo HaxaTb KHOMKy «OnnaTtuTby.

4, Onnata 3akasa OCyLLEeCTBNSAETCA MNOCne nepeHanpaBfeHns Ha 3allMLLEHHYI0 MNIaTEXHYI0
CTpaHuLy onepaTtopa NNaTeXHOW CUCTEMbI U/UNN COOTBETCTBYHOLLEro 6aHKa ANA BBOAA PEKBU3UTOB
OaHkoBCcKOM kapTbl. CoeguHeHMe C nNnaTexHoOW CTpaHuuen U nepegada  umHdopmauum
OCYLLIECTBNAOTCA B 3aLUMLLEHHOM PEXUME C UCMONb30BaHMeM TexHonornm 3D Secure.

Ha cTpanuue ons BBoAa AaHHbIX GaHKOBCKOW KapTbl 3aka3umky HeobXxoaMMO BBECTM AaHHble
GaHKOBCKOW KapTbl: HOMEpP KapTbl, UMSA BnagenbLa KapTbl, CPOK AEUCTBUSA KapTbl, TPEX3HAYHbIV KOA
©esonacHocTn (CVV2 gns VISA unm CVC2 gnst MasterCard). Bce Heobxoanmble gaHHble nponedyaTaHbl
Ha camon KapTe. Tpéx3HauHbI kof 6e30nacHOCTM — 3TO TpW Undpbl, HAXO4sLWMecss Ha obpaTHON
CTOpoHe KapTbl. Ecrnim GaHk 3akasumka nogdepXMBaeT TEXHOMOrnk 6Ge3onacHoro npoBedeHUs
WHTepHeT-Nnatexen MasterCard SecureCode, Verified by Visa, Onsi npoBedeHUs nnartexa MoXxeT
notpeboBaTbCsi BBOA CneumnanbsHOro napornsi.

5. PekBn3nTbl GaHKOBCKOM KapTbl 3akas3ynka He XpaHATCA Ha cepsepe VicnonHutensa wunu Ha
Cawirte, VicnonHuTtenb AoCTyna K NiaTeXHbIM pekBM3nMTam 3akasymka He MMeeT.
KoHcmaeHumanbHOCTb coobaemon 3akasyunkoMm nHdopmaumnm, BKIKOHas nepcoHasnbHble JaHHbIE U
nnaTexHble pekBU3nTbl, obecneynBaeTcsl onepaTtopoM COOTBETCTBYHOLLEN NMATEXHONW CUCTEMbI
n/mnun 6aHKoMm 3akasuuka.

BBegeHHas 3aka34ymMkom MHOpMaLms, BKAOYAas NNaTexHble pekBmu3nTbl, AaHHble GaHKOBCKOW KapThbl
He npedocTaBnseTcs TPETbMM  NuuamM 32  UCKMKYEHMEM  CnyyaeB, NpPeayCMOTPEHHbIX
3akoHogaTenbcTBoM Kbiprbidckon Pecnybnuku.

6. B npoBegeHunn nnatexa MoxeT ObITb OTKa3aHO 6aHKOM B CneayoLmx cry4vasx:

6.1.  GaHKOBCKas kapTa He npegHasHayeHa Ans COBEpLUEHUSA nnaTexen 4yepes

WMHTEPHET; 3akasdnk MOXET y3HaTb 00 3TOM, OOpaTMBLUMCL B OGCMNYXMBaOLUNA

OaHk.

6.2.  HeOoCTaTO4HO CpeacTB Ans onnaTbl Ha GaHKOBCKOWM KapTe.

MogopobHee 0 Hannuumn cpeacTs Ha 6aHKOBCKOM KapTe 3aka3ymk MOXET y3HaTb, 06paTmBLUMCE B 6aHK,
BbINYyCTUBLUNI BAHKOBCKYHO KapTy;



6.3.  OaHHble BaHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

6.4. NCTEK CPOK AeNCTBMS OBaHKOBCKOWM KapThl.

Cpok genctsms kapTbl, Kak NpaBuno, ykasaH Ha NUUEBON CTOPOHE KapTbl (3TO Mecsu M rog, A0
KOTOporo gencreutenbHa kapta). [logpobHee o cpoke AeWCTBUSA KapTbl 3aka3ymk MOXET Yy3HaTb,
obpaTtmBLIMCh B 6aHK, BbINYCTUBLLWI BAHKOBCKYO KapTy.

7. McnonHuTenb He KOHTpOnupyeT nporpamMHo-annapaTHbi KOMMMEKC NNaTeXHOW CUCTEMbI
n/vnn 6aHka. Ecnun B pesynbrate Kakux-Nnubo owmboK Npon3oLLno CrncaHue OeHeXHbIX cpeacTB
3akasyunka, HO nNnaTex He Obi aBTOPM30BaH NIATEXHON CUCTEMOM U/Unu 6aHKoM, 06A3aHHOCTM MO
BO3BpaTy OEHeXHbIX cpeacTB 3akas3ynKy BO3MaraloTCa Ha onepartopa nnaTtexHoOW CUCTEMbl n/vnn
COOTBETCTBYIOLLMI BaHK.

8. BoaBpaTt ynnaveHHbIx 3akas34unkoM AEHEXHbIX CPEACTB MOXET ObiTb OCYLLECTBMNEH B Cry4asX:
8.1.  Ycnyra/ToBap He oka3aHa no BuHe VICNonHUTEeNs B YCTaHOBNEHHbIN CPOK;

8.2. 3akasuuMKk [0 Havana okasaHusa ycrnyrm obpatuncs C yBeJOMMEHMEM O PpacTOpPXeHuM
[oroBopa v Bo3BpaTe AeHEXHbIX CPEACTB;

8.3. B cny4yasx, ykasaHHbIX B M. 14 HacToswero MNpunoxeHus.

9. MonHbIM MM YaCTUYHBIN BO3BPAT yNnavyeHHbIX 3aka3ynkoM OeHEXHbIX CPeACTB NPOM3BOAMTCA
WcnonHutenem Ha OCHOBaHWMM NMUCbMEHHOIO 3asaBneHns 3akasvvka, HanpaBneHHOro Ha ANEKTPOHHYHO
noyty MicnonHutens Info@greengo.kg ¢ nocregyowmnm HanpasneHnem opuriHana Ha noYToBbIN agpec
Ncnonnutensi: Pecnybnuka KbiprbiactaH, ropogn bBuwkek, CBepAnoBCKMW pPanioH, MKp.
AnameguH-1, oom 16, KB. 4.

10. WcnonHutene Bnpaee noTpeboBaTb OT 3akasyvka 3arofiHEHUS] YTBEPXKAEHHOW OOpPMbI
3asBeHns 0 BO3BpaTe AeHEXHbIX CPeaCTB.
11. B cnyyae ecnn 3akasumk oTkasbiBaetcs OT [loroBopa o npegocTaBneHus McnonHutenem

ToBapa/ycnyru, 3a WCKNHYEHMEM BHECEHWSA OnnaTtbl Ha YCMOBMSX Onfnatbl C UCNOMb30BaHUEM
KpeanTHbIx cpeacTs, MicnonHutene Bo3BpallaeT 3akasyuky 100% ynnadyeHHON CyMMbI.
12. B cnyyae ecnu 3akasumk oTkasbiBaeTca oT [loroBopa Ao npegoctaeneHus McnonHutenem
ToBapa/ycnyruy, onfia4eHHOMY C MCMOSfb30BaHNEM KPEeAUTHLIX CpeacTs, VIcnonHutenb npou3soanT
BO3BpaT [OEHEeXHbIX CPeAcTB B agpec cooTBeTcTBylowlero 6aHka, 3a BbIMETOM CYMM KOMMUCCUMN,
yoepaHHblx 6aHkoM ¢ MicnonHutens. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a onnarty M He
BO3MeLLaeT 3akasdunky CyMMY Ha4YMCIEHHbIX MPOLIEHTOB 3a MOSb30BaHWE AEHEXHBIMU CPEACTBAMN,
nognexawux onnarte 3aka3vymkoM OaHKy B COOTBETCTBUM C 3aKMOYEHHbIM 3aka3ymkoM C GaHKOM
[OroBOPOM.
13. B cnyyae ecnn 3akasuuk oTkasbiBaeTcs oT [loroBopa B TeyeHue 30 (TpuauaTtum) kaneHgapHblxX
AHen ¢ gaTbl npegocTaenenuns VicnonHutenem tosapa/ycnyrm, MicnonHutens Bo3BpalLaeT 3akasyunky
50% OT ynnadyeHHon cymmbl. Mpy 3ToM ecnn ToBap/ycrnyra onfayeH ¢ NCNoNb30BaHNEM KPeaUTHbIX
cpeacTs, NcnonHuTtenb NPon3BOAMT BO3BPpAT AEHEXHbIX CPEACTB B aApec COOTBETCTBYHOLLEro BaHKa,
3a BbIYETOM CYMM KOMMCCWUW, yaepXaHHbix 6aHkom ¢ WcnonHutens. WcnonHutenb He HeceT
OTBETCTBEHHOCTM 3a oOnnaty U He BO3MeLlaeT 3akasynMKy CYMMY Ha4YMCIEHHbIX MPOLEHTOB 3a
Nonb30BaHNEe OEHEXHbIMU CpeacTBaMu, nognexawumx onnare 3akazunmkom 6aHKy B COOTBETCTBUM C
3aKnNiYeHHbIM 3akaz4nkoM ¢ 6GaHKOM JOrOBOPOM.
14. B uensx OAQHO3HAYHOrO TOMKOBaHUA: NpW oOTKase 3akasdmka OT YCNyr, OnflavyeHHbIX C
NCNOMNb30BaHNEM KPEAUTHbIX cpeacTB (OaHKOBCKMX MPOAYKTOB — MOTPEOMTENbCKUX KpeauTos,
paccpoyek M np.), cymmMa K BO3BpaTy M pacxogbl McnonHutensi paccyMThbiBalOTCA OT CYMMBb
OEHEeXHbIX CPeAcTB, NOMyYeHHbIX WMcnonHutenem oT GaHka B CYeT onnatbl YCryr, OkasblBaeMbiX
3aKasunky.
15. B cnyyae ecnu 3akasyuk oTkasblBaeTcd oT [oroBopa no uctedeHun 30 (Tpuguatu)
KaneHgapHbIX OHEN ¢ AaTtbl NpeaocTaBneHns MicnonHuTenem TtoBapa/ycryrn, Bo3BpaT AEHEXHbIX
CPEACTB He OCYLLECTBNSAETCA.
16. BosBpaT AeHeXHbIX cpeacTB NPOU3BOAUTCA Ha CYET, C KOTOPOro Obifa coBeplleHa onnara, B
CpoK Ao
30 gHen ¢ gatbl nonyyeHus 3aserneHns 3akasyunka (KOHKPETHbIN CPOK BO3BpaTa 3aBUCUT OT BGaHKa,
aMUTMpOBaBLUEro 6aHKOBCKYHO KapTy 3akasduka).
17. Mpn n3aMeHeHMM NNaTeXHbIX PEKBU3NTOB 3akasynka, a paBHO npu onnare ycnyr 6aHKOBCKOM
opraHusauuen ¢ npuernedYeHMeM KpeauTHbIX cpeacTB, 3akasuuk 0basyeTcs B 3asBneHun ykasatb
OaHKOBCKME PEKBM3UTLI AJ151 BO3BpAaTa AEHEXHbIX CPEACTB.
Mpn HeykazaHUM GAHKOBCKMX PeKBM3UTOB 3aka3ynkoM crnonHutenb He HeceT OTBETCTBEHHOCTU 3a
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HEKOPpPEKTHOE n/vnu HecBOeBpeMEHHOE nepe4vuncrieHme n/vinu Henepe4dncneHmne JeHeXHbIX cpeacTB
no nNnaTeXxHblM PEKBU3NTAM 3akasuuka, YKa3aHHbIM nocneaHnm npu onnare ycnyr.



	Правила оплаты и возврата денежных средств 

